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Research aims and background 
 
This report details findings from a pilot study that considered the experiences of workers who faced a 
workplace dispute that constituted a potential claim in the Employment Tribunal (ET) but, for whatever 
reason, did not pursue that claim.  Two specific questions were examined.  Firstly, why workers with 
employment disputes do not pursue potential claims against their employers.  Secondly, what the 
costs are (financial, emotional and otherwise) for these workers of not formally accessing justice.   
 
The impetus for this work is the recent policy changes that have been introduced by the Coalition and 
Conservative governments to deter workers from taking claims to the ET.  These include the 
requirement that workers must now be employed for a period of two years, instead of one, before 
they have the right to make a claim for unfair dismissal and the introduction of fees to take a claim to 
the ET.  The government has largely justified these changes on the basis of the high level of costs 
arising from workers pursuing claims in the ET.  It is claimed that such expenses are disproportionately 
borne by employers, in terms of time and money, and society, in terms of public expenditure and 
economic growth.   
 
However, little, if anything, is known about the costs to workers of not pursuing justice for 
employment problems.  Interrogating this part of the equation is critical to developing a 
comprehensive understanding of the real costs of the ET system.  It is especially important to 
understand these effects for low-income workers who are likely to be disproportionately affected by 
recent government policy changes.   
 
 
Research approach 
 
Nine workers who had a potential ET claim but did not pursue these in the ET participated in the 
research.1  Our interaction with these participants occurred over a period of between one and three 
years (approximately) since the time of their workplace disputes.  Seven of the nine study participants 
had been involved in a previous research project undertaken by the research group, which investigated 
ǁŽƌŬĞƌƐ ?ĞǆƉĞƌŝĞŶĐĞƐĂƐƚŚĞǇĂƚƚĞŵƉƚĞĚƚŽƌĞƐŽůǀĞƉƌŽďůĞŵƐƚŚĞǇĨĂĐĞĚĂƚǁŽƌŬ ?2  We drew on our 
existing relationship with these workers to recruit them into the present research.  The other two 
participants were recruited by Citizens Advice Bureaux in Scotland.  Employment advisors from these 
bureaux went through past client records to identify people who had experienced an employment 
dispute but, for whatever reason, did not pursue this dispute in the ET.   
 
Each study participant took part in a face-to-face semi-structured in-depth interview that lasted 
between 30 minutes and 1 ½ hours.  Topics covered included ĚĞƚĂŝůƐŽĨƚŚĞƉĂƌƚŝĐŝƉĂŶƚ ?ƐǁŽƌŬĚŝƐƉƵƚĞ ?
their experiences of going to Citizens Advice Bureaux to seek advice, any other actions taken to 
address the dispute, why they decided not to further pursue the problem in the ET, any implications 
that resulted from this decision, and their current reflections on the experience and its subsequent 
                                                          
1 Further detail is participants are contained in Appendix 1. 
2 This project was called Citizens Advice Bureaux and Employment Disputes.  It was funded by the European 
Research Council.  Further information can be found here: www.bristol.ac.uk/adviceagencyresearch.  
4 
 
effects.3  /ŶƚĞƌǀŝĞǁƐǁĞƌĞĐŽŶĚƵĐƚĞĚŝŶĂůŽĐĂƚŝŽŶŽĨƚŚĞƉĂƌƚŝĐŝƉĂŶƚƐ ?ĐŚŽŝĐĞĂŶĚŝŶĐůƵĚĞĚƚŚĞŝƌŽǁŶ
home, in public spaces such as a café, or in their current place of work.  This data was collected during 
the period May 2015 to March 2016. 
 
All interviews were audio-recorded and fully transcribed.  Participants were given a £20 high street 
voucher to cover any expenses they may have incurred through their participation in the study.   
 
 
Findings 
 
Findings are presented in two sections, reflecting the two main questions addressed in the research.  
The first section details why workers abandoned their employment claims.  The second section details 
the implications of not pursuing their employment claims.   
 
1. Why did workers abandon their claims? 
 
The reasons participants gave for abandoning their claims were varied.  Some related to the claim itself 
or the relationship the participant wanted to maintain or end with the employer, while, for others, the 
financial cost of pursuing the claim or other broader life considerations came into play.  All participants 
talked of their decision as one that was reasonable and pragmatic at that given time.  However, this 
reasoning was typically underpinned, at least in part, by the difficulties of engaging with the ET 
process. 
 
Difficulty in proving a legal claim 
 
One participant had a negative experience in her workplace but found it difficult to demonstrate this in 
the form of a legal claim.  Maureen, a 69 year old female care-worker, had worked in an elder-care 
home for more than 20 years and had worked under three different owners during this period.  The 
most recent owner decided to close down one part of the care home.  This was not the part that 
Maureen was working in.  Despite this, Maureen was informed that there was no further work for her.  
Four other staff were similarly informed of this news; three of whom received redundancy money and 
the other one was given work in a different care home owned by the same employer.  Maureen was 
not offered redundancy or alternative work.   
 
Maureen sought advice from the Citizens Advice Bureau and, as a result, sought redundancy from her 
employer.  The employer ignored her oral and written requests for a redundancy payment.  Maureen 
submitted an ET1 form4 to the ET claiming redundancy and unfair dismissal.  Acas became involved.  In 
communications between Acas and the employer, the employer insisted that there was a job available 
for Maureen.  The employer denied that they told Maureen there was no further work.  Maureen 
eventually decided to abandon her claim as it was difficult to prove a claim for redundancy or of unfair 
dismissal.  Eventually, Maureen returned to work for the same employer.  She was not enthusiastic 
about doing so but there are few other job openings in the area in which she lives.  
                                                          
3 Refer to Appendix 2 for the interview schedule. 
4 The form required by the ET to lodge a claim in their system. 
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ŽƵůĚŶ ?ƚ afford ET fees and alternative options ineffective 
 
Two participants were put off pursuing their claim due to ET fees.  They attempted alternative means 
of resolving their dispute but these proved ineffective.  Mary (73 years) and Heather (55 years) are a 
mother and daughter who had worked as cleaners for a facilities management company for 10 and 8 
years respectively.  During much of this period they each worked six hours per week cleaning two 
branches of the same bank.  Both Heather and Mary took a period of sick leave when Mary ?ƐŚƵƐďĂŶĚ
died (Heather ?ƐĨĂƚŚĞƌ ? ?ƵƌŝŶŐƚŚŝƐƉĞƌŝŽĚ ?ƚŚĞĞŵƉůŽǇĞƌŚŝƌĞĚĂƌĞƉůĂĐĞŵĞŶƚƚŽǁŽƌŬŝŶƚŚĞƚǁŽďĂŶŬ
branches.  Heather and Mary were unaware of this and returned to work on the agreed date to find 
the replacement cleaning the bank offices.  They complained to their manager who said that they had 
been replaced.  The manager offered then alternative cleaning work which consisted of far fewer 
hours and in locations further away, which were unworkably costly to travel to.   
 
Heather and Mary sought advice from the Citizens Advice Bureau.  The solicitor working there 
informed them that the employer was entitled to change their hours of work.  However, he suggested 
they send a grievance letter to the employer as the first step in taking a claim to the ET.  The employer 
ignored the letter.   
 
Heather and Mary also claimed that they had been underpaid by their employer over a number of 
years.  The money owing comprised outstanding wages and holiday pay.  Heather and Mary tried 
repeatedly to obtain this money from their employer.  They talked to the ƐƚĂĨĨŝŶƚŚĞĞŵƉůŽǇĞƌ ?Ɛlocal 
office who denied knowledge of the issue or were ƵŶĂǀĂŝůĂďůĞƚŽĐŽŵŵƵŶŝĐĂƚĞǁŝƚŚƚŚĞŵ ? “Every 
time you phoned she was never in, never in so she just didnae want tae speak tae us.  So we did 
ĞǀĞŶƚƵĂůůǇŐŝĞƵƉǁŝ ?ƚŚĞŵǁĞǁĞƌĞũƵƐƚĨĞĚƵƉ ? ? ?Mary).  Heather and Mary tried to access more 
senior members of the employing organisation.  However, front line staff in ƚŚĞŚĞĂĚŽĨĨŝĐĞĚŝĚŶ ?ƚ
listen to their claims or simply ignored them.  Efforts looking online to determine names of senior 
management proved fruitless:   “KŚĂǇĞĨŽƌǁĞĞŬƐĂŶĚǁĞĞŬƐ ?/ƐĞĂƌĐŚĞĚŽŶůŝŶĞ ?ĂŶĚ/ƚŚŽƵŐŚƚ
ƚŚĞƌĞ ?ƐŐŽƚƚĂĞďĞƐŽŵĞďŽĚǇǇŽƵŬŶŽǁƚŚĞƌĞ ?ƐŐŽƚƚĂĞďĞĂĚŝƌĞĐƚŽƌŽƌƐŽŵĞƚhing somewhere that 
ǇŽƵĐŽƵůĚŵĂǇďĞƉĂƐƐĂŶĞŵĂŝůƚĂĞďƵƚŶŽ ?/ĐŽƵůĚŶĂĞĨŝŶĚĂŶǇƚŚŝŶŐ ? ?(Heather). 
 
Heather and Mary knew that ET fees had recently been introduced.  They felt that they could not 
afford to take their claim to the ET and so eventually abandoned it. 
 
ŽƵůĚŶ ?ƚĂĨĨŽƌĚĂƐŽůŝĐŝƚŽƌ 
 
The cost of ongoing legal advice proved problematic for one participant.  Lesley, a head teacher at a 
school, had been accused of a misdemeanour by the headmaster.  Lesley denied any wrongdoing but 
felt bullied into accepting the charge.  The disciplinary sanction involved Lesley taking on another role 
within the school that was effectively a demotion.  Lesley left the position and took up employment at 
another school.   
 
Lesley engaged a private solicitor and made a claim for constructive dismissal against her employer.  
The ƐŽůŝĐŝƚŽƌ ?ƐĨĞĞƐǁĞƌĞĐŽǀĞƌĞĚďǇLesley ?Ɛhome insurance cover.  However, the dispute went on for 
some time and the home insurer contacted the solicitor to find out the chances of success.  By this 
stage of the dispute the local authority had agreed to rescind the accusation of the misdemeanour.  
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But the overall outcome of the dispute was still to be determined.  The insurer decided to discontinue 
the payment of the solicitor ?ƐĨĞĞƐ.  Lesley was happy that the solicitor had achieved some concessions 
from the employer but was very disappointed to leave the case at this point.  Ultimately, though, she 
concluded that this was her best course of action.   
 
Wanted to keep the job 
 
One participant decided against pursuing her claim because she wanted to continue working with the 
employer.  This was the experience of Genine, who worked for a large betting agency.  Genine had 
taken on a role on a temporary basis which was more senior to her original position.  Genine 
understood that the temporary role would eventually become permanent.  Genine became pregnant 
and went on maternity leave.  Her maternity pay did not reflect the higher pay of the temporary role, 
rather it reflected that of her original less senior position.   
 
Genine sought assistance from the Citizens Advice Bureau who advised her that she may have a 
potential claim relating to discrimination on the basis of sex.  Genine wrote a grievance letter to the 
empůŽǇĞƌ ?Ɛhead office.  She was then invited to a meeting with representatives of the employer, 
including her line manager.  This meeting was framed by the employer as a job interview for the 
permanent position in the senior role that Genine had been undertaking on a temporary basis.  Genine 
was awarded the role.  The amount of her maternity pay was remedied to reflect this higher pay.   
 
Genine recognised that the employer eventually paid her appropriately.  However, it is unclear 
whether the employer subjected her to the interview to justify the difference in maternity pay 
received.  Genine felt upset by how she had been treated during this period.  She ŶŽƚĞĚ P “I could have 
ƉƌŽďĂďůǇǁĞŶƚĨƵƌƚŚĞƌǁŝ ?ŝƚŝĨ/ǁĂŶƚĞĚƚŽ, but obviously at that point in time I wanted my job rather 
than thinking about anything else.  BƵƚŝĨ/ƚŚŽƵŐŚƚĂďŽƵƚŝƚŶŽŽ/ ?ĚŚĂǀĞƉƌŽďĂďůǇŚĂǀĞůŝŬĞĚƚŽŚĂǀĞ
ƚĂĞŶŝƚĨƵƌƚŚĞƌ/ƚŚŝŶŬďƵƚŚŝŶĚƐŝŐŚƚ ?ƐĂŐŽŽĚƚŚŝŶŐ ?ĞŚ ? ? 'ĞŶŝŶĞ ?Ɛ goal of retaining her position 
influenced her decision not to pursue the claim any further. 
 
Decided to get another job 
 
Another participant had a different reaction to her employment dispute.  She felt that it spurred her on 
to move to another job.  Alison had worked for 17 years for a franchise cleaning business.  The 
employer accused Alison of using a company van for personal purposes.  Alison strongly denied this.  
Alison observed her employer following her when she used to van, something which she interpreted as 
him checking up on her actions.  She also felt that her employer bullied her about the issue.  A general 
feeling of distrust arose between Alison and the employer.   
 
Alison sought advice from the Citizens Advice Bureau and they suggested she write a letter of 
grievance to the employer.  She did so, but this was ignored by the employer.  At this point Alison 
decided to leave the job.  She felt it was time to move on and spoke of finding the courage to seek out 
alternative employment.   “DǇĨĂŵŝůǇ, I think, were sick listening to me to be honest talking about him 
and worrying about him ? ?'et out of there, get out of there ? you know.  But I was trying to give him the 
benefit of the doubt and I probably would be lying if I didnae say there was  a bit of fear there of 
ŵŽǀŝŶŐĨƌŽŵƚŚĂƚũŽďďĞĐĂƵƐĞƚŚĂƚǁĂƐĂůů/ ?ĚŬŶŽǁŶĨŽƌ ? ?ǇĞĂƌƐǇŽƵŬŶŽǁƐŽ ? ?  
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Dealing with the birth of a child 
 
ŶĞŵƉůŽǇŵĞŶƚĚŝƐƉƵƚĞĐĂŶĂƌŝƐĞĂƚĂƚŝŵĞǁŚĞŶƚŚĞƌĞĂƌĞŵĂŶǇŽƚŚĞƌƚŚŝŶŐƐŐŽŝŶŐŽŶŝŶĂǁŽƌŬĞƌ ?Ɛ
life.  This was the experience of Kim, a woman in her late 20s, who worked as an Area Resource Co-
ordinator for an employer operating in the care industry.  Kim was employed on a zero hours 
contract, but typically worked 40 hours per week.  Kim became pregnant.  At about the same time, 
she was involved in a house fire and had to vacate her home.  Kim sought some reasonable 
adjustments to her work role due to her pregnancy, including her release from on-call duties.  The 
following week, her employer scheduled her for only eight hours work instead of the usual 40.  Even 
fewer hours were offered in subsequent weeks.  Kim felt that the reason for this reduction in her 
hours was due to her becoming pregnant.   
 
Kim ƐŽƵŐŚƚ ĂĚǀŝĐĞ ĨƌŽŵ ƚŚĞ ŝƚŝǌĞŶƐ ĚǀŝĐĞ ƵƌĞĂƵ ?   ŐƌŝĞǀĂŶĐĞ ůĞƚƚĞƌ ƌĞŐĂƌĚŝŶŐ ƚŚĞ ĞŵƉůŽǇĞƌ ?Ɛ
treatment of Kim ?ƐƉƌĞŐŶĂŶĐǇǁĂƐƐĞŶƚƚŽƚŚĞĞŵƉůŽǇĞƌ and a grievance meeting subsequently held.  
Kim was informed ƚŚĂƚƐŚĞǁŽƵůĚŚĞĂƌďĂĐŬĂďŽƵƚ ƚŚĞŽƵƚĐŽŵĞŽĨ ƚŚĞŵĞĞƚŝŶŐ ŝŶĂďŽƵƚ  ? ?ĚĂǇƐ ?
time.  However, she was only informed of the outcome of the meeting after a period of more than 
two months, which coincided with the birth of Kim ?ƐďĂďǇ ?Kim was given only five days to respond 
ƚŽƚŚĞĞŵƉůŽǇĞƌ ?ƐĚĞĐŝƐŝŽŶ that had gone against Kim.  Kim felt that the employer had waited until 
she had her baby so that she would not be in a position to respond.  Kim noted of her experience:  “/
felt let down by the whole system  Q ŝĨ / ?ĚůŽŽŬĞĚŝŶƚŽŝƚŽƌŚĂĚƚŝŵĞƚŽũƵƐƚƚĂůŬƚŽŝƚ ǌĞŶƐĚǀŝĐĞ, I 
probably did have the right to ask for longer maybe even just on grounds of just having a baby maybe 
that would have given, entitled me to deter it for a month or something like that.  But at the time I was 
just, I felt really deflated by it and that was draining in itƐĞůĨƐŽ/ĚŝĚŶ ?ƚĞǀĞŶƚŚŝŶŬůŝŬĞ/ƐŚŽƵůĚŐŽĂŶĚ
ĂƐŬƐŽŵĞďŽĚǇǁŚĂƚŵǇƌŝŐŚƚƐĂƌĞŚĞƌĞũƵƐƚŝƚǁĂƐůŝŬĞƚŚĂƚ ?Ɛŝƚ ? ?  At this point Kim abandoned her claim. 
 
 
2. What are the implications of not pursuing the claim? 
 
The study participants who did not pursue their employment claims suffered a range of negative 
implications.  However, many of these can also potentially be experienced by workers who do pursue 
their claims in the ET or otherwise achieve some form of resolution.5  These implications include 
financial difficulties, the need to take on work of lesser skill value and/or pay, high levels of emotional 
and psychological stress, and a change in attitude towards employers as well as ĂǁŽƌŬĞƌ ?Ɛown 
behaviour at work.   
 
At least two of our participants spoke of suffering negative financial implications.  Rachel, a woman in 
her early 50s who had worked in a charity but had to leave her job due to severe bullying, found that 
                                                          
5 See for example: Emily Rose, Morag McDermont, Nicole Busby, Adam Sales and Eleanor Kirk, Enforcement of 
Employment Tribunal Awards (Universities of Bristol and Strathclyde: 2014), see 
http://www.bristol.ac.uk/media-library/sites/law/documents/new-sites-
publications/Enforcement%20report_final.pdf; Emily Rose, Morag McDermont, Nicole Busby, Adam Sales and 
Eleanor Kirk, Employment Tribunal Fees: Effects on Clients of Citizens Advice Bureaux (Universities of Bristol 
and Strathclyde: 2015), see http://www.bristol.ac.uk/media-
library/sites/law/documents/Fees%20report%205.8.15.pdf; EŝĐŽůĞƵƐďǇĂŶĚDŽƌĂŐDĐĞƌŵŽŶƚ ?tŽƌŬĞƌƐ ?
DĂƌŐŝŶĂůŝƐĞĚsŽŝĐĞƐĂŶĚƚŚĞŵƉůŽǇŵĞŶƚdƌŝďƵŶĂů^ǇƐƚĞŵ P^ŽŵĞWƌĞůŝŵŝŶĂƌǇ&ŝŶĚŝŶŐƐ ? ? ? ? ? ?/ŶĚƵƐƚƌŝĂů>Ăǁ
Journal (2012) 166 
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she had to take on roles as a cleaner and also as a care-giver to ensure an income stream.  These 
positions paid far less than she had earned in her role working in the charity.  As a result, Rachel had to 
dramatically increase her hours of work to manage ĨŝŶĂŶĐŝĂůůǇ ?^ŚĞŽďƐĞƌǀĞĚ P “I was working every 
weekend because the wages, my wages had dropped so much I had to work every hour that I could 
get to earn a decent wage, so I was working Monday right through.  I never had any weekends off  QI 
was working aůůƚŚĞƚŝŵĞ ? ?  This participant did actually win an award in the ET.  However, the charity 
had no money with which to pay the award and so Rachel abandoned any hope of receiving this. 
 
Helen provides another example of someone who experienced negative financial implications.  
Helen was dismissed from her role working in a care home because she posted a message about her 
work on Facebook.  Helen reported that the act was accidental and that she did not intend for the 
message to be public.  Helen made a claim in the ET for outstanding wages and holiday pay.  
However, near the time of the hearing the employer threatened her with their legal costs.  
Moreover, the Citizens Advice Bureau solicitor advising Helen suggested that Helen withdraw her 
claim.  Helen was not completely sure of the reason for this.  But, without the support from the 
solicitor, felt she had no option but to withdraw.  Helen suffered depression from this experience.  It 
took her a year until she was able to re-enter the labour market.  She received social security 
benefits during much of this period, although there were periods when she did not have an income 
stream.  This took its toll financially and she was still in rent arrears at the time of the interview, 
nearly three years on:  “/ ?ŵƐƚŝůůƉĂǇŝŶŐďĂĐŬƌĞŶƚĂŶĚǁŚĂƚĞǀĞƌǇŽƵŬŶŽǁ ? QĞĐĂƵƐĞŽďǀŝŽƵƐůǇ
ǇŽƵ ?ǀĞŐŽƚƚĂĞǁŚĞŶǇŽƵĂĐƚƵĂůůǇƐŝŐŶďĂĐŬŽŶƚĂĞƚŚĞƵŶĞŵƉůŽǇŵĞŶƚŝƚƚĂŬĞƐĂǁŚŝůĞďĞĨŽƌĞǇŽƵ
actually get your money so I couldnae pay rent arrears because they don't backdate rent arrears or 
ĂŶǇƚŚŝŶŐůŝŬĞƚŚĂƚ ? ? 
 
Most of the participants experienced emotional and psychological stress.  This arose largely from 
experiencing the workplace dispute itself and making efforts to resolve this.  It is arguable that not 
being able to resolve the dispute could exacerbate the dispute.  Rachel, the former charity worker 
who experienced workplace bullying discussed above, spoke of the experience of suffering bullying 
and being pushed out of her role as  “ƚŚĞǁŽƌƐƚƚŝŵĞŽĨŵǇůŝĨĞ ?ĞǀĞŶŵǇŵĂƌƌŝĂŐĞƐƉlit up was a 
doddle compared to that and I just had to keep going. ? 
 
Two participants spoke specifically about how their experiences had affected their view of 
employers and also how they acted as an employee in subsequent workplaces.  Lesley, the principal 
maths teacher described above had been accused of a misdemeanour that she vehemently denied, 
thought that she had become savvier about how employers operate and that she was far more wary of 
her vulnerability with respect to them.  She reported:  “ QI have learned through this process.  / ?ǀĞŐŽƚ
ĂďĞƚƚĞƌƵŶĚĞƌƐƚĂŶĚŝŶŐŽĨŚŽǁŽƌŐĂŶŝƐĂƚŝŽŶƐůŝŬĞƚŚŝƐǁŽƌŬĂŶĚŝƚ ?ƐŵĂĚĞŵĞŵŽƌĞĂǁĂƌĞ, shall we 
say, ŽĨƚŚĞĨĂĐƚƚŚĂƚǇŽƵ ?ƌĞĂŶƵŵďĞƌĂŶĚƚŚĞĨĂĐƚƚŚĂƚǇŽƵĐĂŶĂůƐŽďĞƵƐĞĚĂƐĂƉĂǁŶŝŶĂŐĂŵĞ QI 
was obviously veƌǇŶĂŢǀĞďĞĨŽƌĞĂŶĚ/ ?ŵŶŽƚĂƐŶĂŢǀĞĂŶǇŵŽƌĞ, you know, and I realise that people 
are disposable ? ? In terms of practical behavioural change Lesley felt that she is now a quieter 
employee who is more likely to keep her thoughts to herself instead of sharing them with 
management.   “/ŵĞĂŶƚŚĂƚ ?ƐĂŶŽƚŚĞƌƚŚŝŶŐ/ ?ǀĞůĞĂƌŶĞĚ ?ŬĞĞƉǇŽƵƌŵŽƵƚŚƐŚƵƚǁŝƚŚĂůŽƚŽĨƚŚĞƐĞ
things, you know, just sort of I don't mean don't stick up for people but really don't, do not put 
yourself forward which is a terrible thing but that is the reality ? ? 
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Similarly, Helen, the care worker dismissed for posting a work related message on Facebook, 
suggested that she had become more submissive as a worker as a means of protecting herself.  When 
asked whether she was more vigilant in subsequent workplaces regarding her contractual obligations, 
ƐŚĞƌĞƉůŝĞĚ P “/ǁŽƵůĚƐĂǇƐŽďĞĐĂƵƐĞǇŽƵĂƌĞǁĂƚĐŚŝŶŐǇŽƵƌWƐĂŶĚYƐ ?ǇŽƵ ?ƌĞǁĂƚĐŚŝŶŐǁŚŽǇŽƵ ?ƌĞ
ƐƉĞĂŬŝŶŐƚŽ ?/ĚŽŶ ?ƚŬŶŽǁ/ũƵƐƚ ?/ĚŽŶ ?ƚŬŶŽǁ ?/ ?ŵŶŽ ?ĂƐ ŽƵƚŐŽŝŶŐĂƐ/ƵƐĞĚƚŽďĞ  Q/ ?ŵƚŚŝŶŬŝŶŐŽĨ 
ŶƵŵďĞƌŽŶĞŶŽǁ ?ĚŽŶ ?ƚŐŽƚŚĞƌĞĚŽǇŽƵŬŶŽǁ/ĚŽŶ ?ƚǁĂŶƚƚĂĞ ?/ ?ŵĐŽŵŝŶŐŽƵƚƚĂĞĚŽŵǇũŽď ?/ ?ŵ
ŶŽ ?ŽƵƚƚĂĞŵĂŬĞĨƌŝĞŶĚƐĂŶĚŝĨǇŽƵĚŽƐĂǇƐŽŵĞƚŚŝŶŐŝƚŵŝŐŚƚŐĞƚĂůůŽƵƚŽĨƉƌŽƉŽƌƚŝŽŶ Q ? 
 
It does seem possible to elicit from our findings some implications for participants that are specific 
to not pursuing their dispute.  These are detailed below. 
 
Accepting lesser justice or no justice 
 
Helen, the care worker dismissed for posting a work related message on Facebook, found it difficult 
to accept that she could not go to the ET and have her side of the story heard by an authority that 
would make a judgement on the matter.  Helen explained:  “I really wish that it had actually went to a 
tribunal, you know, because then I would have had my say and it wouldn't have been all her say  QI 
felt I was, that was unfair as well, very unfair that I never even got to put my case across. ?Helen 
talked of the importance of being listened to and of being treated fairly.  She felt that going to the ET 
would have enabled her to move forward to some extent.  Indeed, at the time of her interview she 
was still angered by what she considered to be unpaid wages and holiday pay owing to her.  During 
her period of depression she tried to forget about what had happened to her, but noted:  “ Qŝƚ ?ƐƐƚŝůů
at the back of your mind  Q / ?ŵƌĂŐŝŶŐĂƚŚĞƌďĞĐĂƵƐĞƐŚĞ ?ƐŶĞǀĞƌĞǀĞƌƉĂŝĚŵĞǁŚĂƚƐŚĞŽǁĞĚŵĞ ? ?
It seemed that Helen ?ƐůĂĐŬŽĨƵŶĚĞƌƐƚĂŶĚŝŶŐŽĨǁŚǇher solicitor suggested she withdraw the claim 
from the ET exacerbated her negative feelings.   
 
Lesley, the maths teacher accused of a misdemeanour described above, had difficulty coming to terms 
with what happened to her and the unsatisfactory outcome.  She observed:  “TŚĞƌĞ ?ƐĂƉĂƌƚŽĨŵĞƚŚĂƚ
thinks  ?but hang on, this is outrageous because it should never have happened in the first place. ?  
/ ?ǀĞŚĂĚƚŽƐŽƌƚŽĨĨĂĐĞƌĞĂůŝƚǇƚŚĂƚƐŽŵĞƚŝŵĞƐǇŽƵĐĂŶ ?ƚĂůǁĂǇƐŐĞƚƚŚĞũƵƐƚŝĐĞƚŚĂƚǇŽƵ ?ǇŽƵŬŶŽǁ, 
ƚŚĂƚǇŽƵƌĞĂůůǇǁĂŶƚ ? ?Lesley did get the employer to retract their accusation of inappropriate 
behaviour but she did not get to take them to the ET as she had hoped.  Accepting this situation took 
time for Leslie.   
 
Fear regarding reputation 
 
When a worker does not pursue a claim, there is always the potential that others will simply accept 
any claims ŵĂĚĞďǇƚŚĞĞŵƉůŽǇĞƌĚĞƐƉŝƚĞƚŚĞǁŽƌŬĞƌ ?ƐǁŽƌĚƐƚŽƚŚĞĐŽŶƚƌĂƌǇ ?Lesley, the teacher 
mentioned above, experienced a fear of derogation to her professional reputation.  This became 
apparent when she started employment in a different school.  She noted:  “ Q but I suppose the thing 
is when I started the new job it was awful that kind of fear of  ?what do people know about me?  
What are they saying about me? ? ?  
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Appendix 1: Participant details 
 
Code Pseudonym Job role* Sex Age Employed** Ethnicity 
Client 1  Maureen Care worker F 69 Yes White Scottish 
Client 2 Rachel Charity worker F 52 Yes White Scottish 
BiC117 Heather Cleaner F 73 No White Scottish 
BiC118 Mary Cleaner F 55 No White Scottish 
BiiC100 Lesley Head teacher F  44 Yes White British/Scottish 
BiiC103 Helen Care worker F 53 Yes White British 
CiC202 Genine Betting Shop manager F  37 No White British 
CiC205 Alison Operations manager in a 
cleaning franchise 
F  62 Yes White British 
FiC112 Kim Area Resource Co-
ordinator in the care 
industry 
F  30 Yes White British 
*At time of the employment dispute 
**At time of the interview 
 
  
11 
 
Appendix 2: Interview schedule 
 
These questions are guides only.  Prompts and follow-up questions were used liberally throughout the 
interview.   
 
 Tell me about the job you were in when the work dispute occurred? 
 What about the dispute itself, what happened leading up to this / what was the nature of the 
dispute? 
 How did you feel about this? 
 What did you do afterwards? 
 Why did you decide to go to the CAB? 
 What happened at the CAB? / who did you see 
 How did you feel about this meeting? 
 What happened then? 
 tŚĂƚŵĂĚĞǇŽƵĚĞĐŝĚĞƚŽ ?ŶŽƚƚĂŬĞŝƚĨƵƌƚŚĞƌ ?ŐŽďĂĐŬƚŽƚŚĞďƵƌĞĂƵ ? Q ? 
 How did this make you feel at the time? 
 What happened in your life after this?   
o Did you talk to others about the workplace problem? 
o Do you try and do anything else about the workplace problem? 
o Did you find other work? 
o Did you seek out government benefits?  (Have you done this before, how did you find 
ƚŚŝƐƉƌŽĐĞƐƐ Q ? 
 During this period, in what ways did the workplace dispute affect you? 
o Mentally 
o Psychologically 
o Confidence 
o Financially 
o Social connectedness / your interaction with family and friends 
 And what about your situation today? 
o How are you managing with the issues above  that you faced (mentally, psychologically 
 Q 
 Now that some time has passed since this difficulty you had in your (former) job, how do you 
feel about it looking back? 
 What sort of impact did it have on your life? 
 Was there a particular turning point or factor that made you decide not to pursue the dispute? 
 How could things have been different? / Was there anything that you would change about the 
process that may have made it easier for you to try and resolve your dispute? 
o More information? 
o More assistance? 
o  Q 
 Thinking back, if you were to go through this period again, would you do anything different?  If 
so, what? 
 
